Reynolds Cable Inc. Registration Form ***IPTV Digital Television

Name (Please Print):

Organization:

Address:

City: State: Zip:

Telephone number IPTV will be used on: ( )

PACKAGES:
[ ] BASIC SERVICE (includes 1 set top box) - $15.00/month
[ ]EXPANDED BASIC SERVICE (includes 1 set top box) - $45.00/month

ADDITIONAL FEATURES

[ ] ADDITIONAL SET TOP BOX(S) - $5.00ea/month quantity
[ ] HD PROGRAMMING

[ ] DIGITAL VIDEO RECORDER (DVR)

PREMIUM MOVIE PACKAGES:
[ ] CINEMAX PACKAGE - $ 10.00/month

[ ] HBO PACKAGE - $12.00/month

[ ] ENCORE/STARS PACKAGE - $10.00/month
[

[

] SHOWTIME PACKAGE - $10.00/month
] HBO/CINEMAX combination package - $19.00

Discounts are available when you combine any two premium movie packages.
Prices and availability subject to change without notice.

Payment Method: Reynolds Cable, Inc. services will be billed on your Reynolds Telephone Company bill.

NOTE: Applicant must be at least 18 years of age to apply for service. Your signature indicates
acceptance of the “Reynolds Cable Inc. - IPTV TERMS AND CONDITIONS” and “Reynolds
Cable Inc. - IPTV Installation Policy” (attached). All equipment provided is the property of
Reynolds Cable, Inc. At the termination of service all provided equipment must be returned to Reynolds
Cable, Inc.

Customer Signature Date
Please return to:  Reynolds Cable, Inc. Voice: 309-372-4214
P.O. Box27, FAX: 309-372-8888

Reynolds, IL 61279

Last Revised 3-15-11



Reynolds Cable Inc.
IPTV TERMS AND CONDTIONS

1) By signing this registration form and agreement, you (Customer) must be at least 18 years of
age and agree to the following terms and conditions of the service described below.

2) These services are provided by Reynolds Cable, Inc. P.O. Box 27, Reynolds, IL 61279.
This agreement shall be governed by and construed in accordance with the laws of the state of
Illinois applicable to contracts to be performed entirely within the state.

3) The modem, set top box(s) and remote(s) will be provided by Reynolds Cable, Inc. In
consideration for Reynolds Cable, Inc. providing this equipment, Customer agrees to pay the set
up fee and the monthly service fee for chosen services. Both Reynolds Cable, Inc. and
Customer may terminate this Agreement at any time. Customer is obligated to pay for service
through the termination date.

4) All equipment provided is the property of Reynolds Cable, Inc. At the termination of service
all equipment must be returned to Reynolds Cable, Inc. in good working condition. Any
equipment damaged through neglect, misuse or abuse will be replaced at the customer’s expense.
Customer agrees to protect Reynolds Cable, Inc. equipment from electrical and phone line
surges by using surge protector(s).

5) Battery replacement is the customer responsibility.

6) All charges will be billed by Reynolds Cable, Inc. on your Reynolds Telephone Company
bill on the fifth of each month, payable by the 26th of that same month. Failure to pay by the
specified due date may result in your services being discontinued. A reconnect fee of $15.00 will
be required to reestablish service.

7) Reynolds Cable, Inc. makes no express or implied warranty of any kind. There is no express
or implied warranty of merchantability or fitness for a particular purpose for the services to be
provided by Reynolds Cable, Inc.

8) Customer agrees to the practices discussed in the Reynolds Cable, Inc. “IPTV - Standard
Installation Policy” and grants permission as the homeowner for the work to be performed. If the
customer does not own the home they are responsible for obtaining consent from the owner and
by signing indicate that they have done so.

Last Revised 3-15-11



